RISK OF ELECTRIC SHOCK
DO NOT OPEN

CAUTION :
TO AEDUCE THE RIBK OF ELECTRIC SHOCK,
DO NOT REMGVE COVER {OR BACK),
NO USER SERVICEABLE PARTS INSIDE.
REFER SERVICING TO QUALIFIED
SERVIGE PERSONNEL

n

The lighlning flash with an arrowhead symbol, within an equilateral
friangle is intended to alerl the user to the presence of uninsulaled
dangerous voltage wilhin the product's enclosure thal may be of
sufficient magnitude to constitule a risk of eleclric shock to persons.

The exclamation point within an equilaieral iriangle is inlended 1o alert
the user lo the presence of importanl operaling and mainienance
(servicing) instruclions in the lileralure accompanying the appliance.

INFORMATION - This equipment has been tested and found to comply with
limits for a Class A digital device, pursuant to part 15 of the FCC Rules & CE Rules.
These limits are designed to provide reasonable protection against harmful
interference when the equipment is operaled in a commercial environment.
This equipment generales, uses, and can radiale radio frequency energy and, if
not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications.

Operation of this equipment in a residential area is likely o cause harmful
interference in which case the user will be required to correct the interference at
his own expense.

WARNING - Changes or modifications not expressly approved by the
manufaciurer could void the user's authority o operate the equipment.

CAUTION : To prevent electric shock and risk of fire hazards:
4 Do NOT use power sources other than those specified.
@ Do NOT expose this appliance to rain or moisture.

This installation should be made by a qualified service person and
should conform to &l local codes.
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~ M Features

Ulira High Resolution
“Bymdopting a double-speed 410,000 pixel
Sorty CCD, e camera produces clear picturs

ity with & hodzonizl resclution of EB0 TV lines
for color, and 700 TV lines for BAA

Day& Night

TS camera identifies whether it is day or right
and automatically switthes to the appropriate
mode, depending on the ernironment. By dery,
e camera switches to color mode inarder o
rrigintain optimurn color, Atnight, itewithes to
BW mode to give better piciure definition

Phd_‘io Sensor & IR LED (18pcs)
NREEDs are auto switching according to
the control of photo sensar

3 D|S‘(Digitﬂl Image Stabiliser)
"He DIS function compersates for ary camera
movemnent, to produce more stable piciures

- DNR (Digital Noise Reduction)
T armount of low luminance moiss Has been
significanty reduced and the signal-to-noise
ratio (S rafio), sswell g8 hoizontal resoluon,

higvs beenimproved resuling in a clear and
shap image even inlowlight

- Motion Detection
"The'camera deteds motion and generaies &
SCresn messags without an exemal sensor

i

e,
L
- Miscellaneous Functions

FRYMG (INT/LL), SENS-LUP, FREEZE, FLIP
HAVREV), D-ZO0M, SHARPNESS, MOTION

DETECTION and PRIVACY funcions are provided.

FIS-’485 Communication

'Gontrol Support

Remate OSD menu control via an RS-<186
interface is supported

Lan;;uage

"The camnera cortrol ls converient by Using

7 different foreign language 0.0
-NTSC : Korean, English, Spanish, Japanese
French
- PAL: English, French, Germean, Spanish,
ltalian, Chinese

Eo

3 3 Axis builtin Vandal Resistant
“Deme Housing

3 Heﬂﬁr for cold temperature (opfional)

7 Weatherproof (IP66)

Super DNE High Resoluton Dayhight Vandal Resistant IR Come Carnera;4

Warning l

The camera requires periodic inspection.
Contact an authorised technician to carry out the inspeclion.

Stop using your camera when you find it malfunctioning.

If the camera emits smoke or is unusually hot for a long period,
afire may be caused.

Do not Install the camera on a surface that can not support it.

If the camera is installed on an inap propriale surface, it may fall
and cause injury.

Do not hold plug with wet hands.
Itcould cause an electric shock.

Do not dis-assemble the camera.
It may resultin an slectric shock or other hazards.

Do not use the camera close to a gas or oil leak.
It may resultin a fire or other hazards.

—S/Super DR High Resolution DeyMight Vandal Resstant IR Dome Camera



M Precautions

Dionct Instal the cameraln Do notinsll o usethe canem inan
& Me TR eratre condilons. enrorm entwhere b humidtyis High

Sl
o SR

Onkyuse fie careraunder condiion s ftean cawse g im2ge quality o be
wileefe BRI pEraufes are between poar.

104G and 450G . Be especily

cared 4 provide wendladon «fen

operaing under Righ £ pe e s .

Donc Instal the camera undes Donottouch fie fontlensof e
un=stanle |l gnting cond 1ons. CATElE.

Sewere lgang dian ge or ficker @n This & one o file mostin porantp ars of
cdu se e AN erd o work npropery. fle canera. Be caredl noto v
Mgepmms on Mg k03 cower.

Supeer DA Hgh Fesoluion Caygightvandal Fes an e Dome Cnem‘i

Donotdrop fie cameraor proect hezver beep e camerapolnid
It tom physical shocks. drectly atsrong lght

,.fr @f

ﬁp’ =
& 7 oy
Ft )

foan cause nalincions 4 occur. tean dandge fie Goo.
DCII'IDTE}IIDS&U'IECETE[EIIFE"’I DIIII'IIIE}q:II:GE thecamea o
of splll e verage on It. radlicact wty.

™ £y
=

Mty et wet, wije dry inm e daely. Ifeaposed o rado actvity e CCO
Lijuids can coneln ninerk tat wil fail.

corrack M1 elecTonic component.

JJ{ Nule
| the comam 9 exposed 10 epoiight or abject eliaciing song Ight,
ETISE DY BOGITING M GO

+ Fisase oheok thet tha power aslis’es e narmal epectiostion belors
crmaoting the camen.
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[l Components Names and Functions of Parts Bl

1. COLOR DOME CAMERA - ... @

- iR

3. WRENCH %}

4 WIRE FORVBS-EXTRA . ... .. (=[b=
-

5. INSTRUCTION GUIDE
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Il Names and Functions of Parts

@) LENS : Vari-Focal DC Auto Iris Lens

42

D o

@ 0sD PCB

m oo

falala. &)

MO0 4N 135 LHOWM 1431
HI][IH od

@ SET button : Used for the menu display. This button can be used to
confirm setlings after changing the value of the selected function or
current conditions.

@ UP & DOWN buttons : Usad for selscting items by moving the cursor
up or down on the menu screen.

@ LEFT & RIGHT buttons : Used when changing item values, by moving
the cursor to the left or right on the menu screen.

Super OMR High Resoluton Dayhight Vandal Resistant IR Come Camera¢

Names and Functions of Parts l

@ 3 AXIS BRACKET
Loossen the fixing screws and fix in fo the filted and panned position.

® VBS-EXTRA FOR CONNECTING TO A TEST MONITOR
Use the supplied wire to connect to a test/service monitor.

<
VBS-EXTRA

Dimensions W

B0.00
+
% 7
B2
{unit : mm)

A/Super DR High Resolution DeyNight Vandal Resstant IR Dome Camera



B Installation

1. Dome Base Mounting
- Open the dome cover by loosening 3 screws using special wrench
provided.
- Mount the bass of camera to a sturdy surfacs using 4 screws (1.5
inch) and 4 premade holes on the base of the dome.
2. Power Connect & Monitor Impedance
- DC12v/300mA regulated power supply (DC12V only)
AC24V Class 2 power supply (AC24VDC12Y)
- To avoid fire or shock hazard, must use a UL listed power supply.

ffffi Mounting Screws - Sat the monitor impedance switch to 75%. Check the impsdance
]

Surface Mount Bracket

swilch when the screen turns blurred.

3. Camera Module Adjustment
- Loosen screws Tor 3-axis camera brackst and adjust the direction
and angls of camera.
- Make sure to retighten the screws for camera bracket.
- Sat any function you wish to activate by using the OSD butions.

4. Dome Cover Mounting
- Replace the dome cover to the base and tighten 3 screws.

Dome Base

Security Screws

with "0" ring .
Control via R5-485 Interface

E2saration. Ring The camera can be controlled by using extemal controllers like a Remote controller.
(RS~485 Communication)

+ To control using a DWVR or System Controller
Connect the RS5485 cable (TRX+, TRX-)to the connection port ofthe 485
control board that is connected to the DVR or System Controller.

Dome Cover

485 Control Board Connection Port R5-485 Control Port
(+) CONMNECTION TERMINAL (TRX+) 485+
() CONNECTION TERMINAL (TRX-) 485-

RS-485 Fe o
VIDED OUT “ﬁ)@
= To control the camera by constructing an additional controller, use

POWER
'J Pelco-D protocol.
oconly| 9—(@—@ {Go Preset 95 : Enters into OSD menu or Set key function)

AC [ACIN  ACIN

Super DME High Resoluton Dayhight Vandal Resistant IR Come Camera¢ i’Super DR High Resolution DeyfNight Vandal Resstant IR Dome Camera



Bl How to Use the Camera

Function Menu Structure

Setup Menu
LENS «DC * MANUAL
EXPOSURE *SHUTTER - AGC + SENS-UP
+ RETURN

« ATV +MANUAL « AWC SET
+ OUTDOOR + INDOOR

WHITE BALANCE

BACKLIGHT « OFF . BLC +HLC

DNR «ON « OFF

DAY/NIGHT «COLOR - BW «AUTO
+ EXTERN

+FREEZ  +V-REV +H-REV

m:%EE’:D[‘)T)STMENT .D-ZOOM - SHARPNESS

+ RETURN

«CAMTITLE - SYNC - MOTION DET
SPECIAL +PRIVACY +DIS + COMM ADJ

+ LANGUAGE + RESET +RETURN
EXIT

Super OMR High Resoluton Dayhight Vandal Resistant IR Come Camera¢

How to Set up the Functions

Settings can be made using the 5 buttons located in the camera.

f‘al Bl & 0;

m
MO0 dn 135 LHOM 1431

g008e O

m m

E
CE
EEE

]
] -

I =
o %

1. Press the SET button.
* The Setup menu is displayed on the monitor screen.

MATT SETUP
» 1.LENS CCd
2. EXFOSURE f
3. WHITE BAL ATW
4, BACKLIGHT OFF
5. DNR oNg
6. DAYINIGHT AUTOQ
7. IMAGE ADI @
8 SPECTAL
9 EXIT

2. Select a menu item using the Up and Down buttons.
* Place the cursor over a desired item.

i’Super DR High Resolution DeyNight Vandal Resstant IR Dome Camera



» PRESETS WD NORMAL

) » CAMERA ID

WOR Trie Day&Night IR Bullel Camera Nt —1L/"WDR True Day&Night IR Bullel Gamera



» VIDEO STANDARD NTSC..

WDR True Day&Night IR Bullel Camera Ne—om

B PEESETS WD NORMAL

+ Indoor : Indoor environment.

+ VWD Nommal : WD Normal environment.

- Normal : Normal environment.

+ QOutdoor : Qutdoor environment.

+ FLUOR1 : Fluor1 environment.

+ FLUOR2 : Fluor2 environment.

—12_/WDR True Day&Night IR Bullel Camera



M Setup Page Menu

LENS

SETUP

PRESETR
» LENS

WDE
SWHITE BAT.
AGC

DNR
SENE-UP
SPECIAL

WDR

WD NOEMAT.
D
VIDEO

AUTO
ATW
MIDDLE
AUTO
AUTO

- LENS

Choose the lens type DC, Video
and Manual lens by using the
selector button.

LC MODE
»BIAS
LIMIT

47
FREVIOUS PAGE

Setup Page Menu ll

WHITE BALANCE

White Balance is a function which compensates different colors of light being
emitted from different light sources.
Users can select the above levels as they desire according to the environment.

SETUP
PRESETS WD MORMAL
LENE oC
WDE. ATTO
B WHITE BAT ATW
ATWDes
AWC ATW COMTROL
MANUTAL
e e B LCBLIVL TR 5K
DNR AUTO HISHEMIESS s oereramm=1 11
SENS-UP AUTO PREVIOUS PAGE
SPECIAL
EXIT

Wide Dynamic Range is essential for capturing the images at all light levels.
The main function ofthe VWDR is to accumulate the scope of contrast between the
brightest and darkest points in the picture. With the AUTO option, the distribution
of brightness values is automatically adapted to the recording scenario.

SETUP
PRESETS WhNoRMAT, . - Wser can select the desired level
LENS oC HIGH, USER & LOW, in addition
» WDR TSER to automatic adaptation (Auto),
AUTO by moving the selector button.
HIGH
A WDR LEVEL
WHITE BAL, ATW
AGC MIDDLE EELL Y e
DR ATUTO LIMIT 36 0
Ee AUTO FREVIOUS PAGE
SPECIAL
EXIT

WOR True Day&Night IR Bullel Camera Ne=2a—

+ ATW (Auto Tracking White Balance)

The ATW mode continuously monitors
color temperature. With WB Control set to ATW, color temperature & White
balance can be automatically adjusted accordingly.

- ATWDesat (ATW Desaturating)

When WB is set to ATWDesat, the Extended Color temperature is desaturated
i.e when there is a excess of light temperature, ATWDesat Function is used as
well as it reduces the Moise. The limits of the color temperature setting remain
2000K and 11,000K

- AWC (Auto White Balance)

VWhen set to AWC, Color temperature of the Light is automatically adjusted.

» Manual (Manual White Balance)

Manual White Balance (MVWB) Mode is used when other White Balance Options
are failed.

=21/ WDR True Day&Night IR Bullel Camera



B Setup Page Menu

AGC

Automatic Gain Control is a feature which acdjust automatically according to the
incoming Signal. By positioning the arrow to '"AGC' on the SETUP menu with the
help of UP and DOWN buttons, you can select the Mode you wish to go

SETUP
PRESETS WD MOEMAT
LENS DC
WDR AUTO
WHITE BAT. ATW
P AGT MIDDLE
HIGH
OFF
LOW
DNR AUTO
SEMS-UP AUTO
SPECIAL
EXIT
DNR

- As the level of gain increases, the
screen gets brighter and the level
of noise also increases.

DNR is Digital Noise Reduction System with a maximum gain of 24 DB.

SETUP

PRESETR WD NOEMAT.

LENS De

WDE AUTO

TWHITE BAL. ATW

AGC MIDDLE
P DNE AUTO

OFF

SENS-UP AUTO

SPECIAL

EXIT

WOR True Day&Night IR Bullel Camera Ne=22m

- AUTO
There is a reduction in noise
level with almost no ghost image.
- OFF

There is no reduction in noise
level.

SENS-UP

Setup Page Menu ll

Sens-up helps maintain a bright, clear screen image by automatically detecting
changes in the level of light in low light level conditions.

PRESETS
LENS
WDR
WHITE BAL
AGC
DNR

» SENE-UP

SPECIAL
EXIT

SETUP

WD NCORIMAL

DC

AUTO

ATW SEMSUP SETUP
MIDDLE » SENS.UP x4
AUTO

AUTO
OFF

PREVIOUS PAGE

- Position the arrow to point to 'SENS UP' on the SETUP menu by usingthe UP

and DOWN bu

ttons.

- Select the value required by pressing the LEFT or RIGHT button.

@ AUTO : Low light level automatic mode. (X2~X32)
@® OFF : The function does not operate.

+ Press the SET button when all the settings are complete.

EXIT

Saves all the setting menus and then exits.

=22/ WDR True Day&Night IR Bullel Camera



M Special Page Menu

CAMERA ID

User can enter a unique name for the respective camera.
The maximum length of the ID is ten characters.

SPECIAL
» CANMERA ID OFF
O
DAYENIGHT EXT
FLIP OFF
DZOOM OFF
MMOTION OFF
PRIVACYT MASK SETUP
ADVANCED SETUP
RESET
RETURN
CAMERA ID
»ID CAM-001
POSITION UP-LEFT
PREVIOURS PAGE
CAMERA ID
i) CAM-001
P FOSITION UP-LEFT
PREVIOUS PAGE

WOR Trie Day&Night IR Bullel Camera Ne=2m

* You can choose the ON and OFF

with the selector. If you select ON,
the entered camera ID is displayed
at the selected position in the video
picture {normal operation).

+ Please select the setup button while

in ON mode.

- Select the desired position with the

selector.

(1) Move the cursor to the letter

required by using the Set-Up button.

) Select an ID from A B~Y Z, ab~y,z

0,1~8,9 by using the LEFT and
RIGHT buttons.

(3 Repeat the above steps until the ID

is complete.

(1) Select the position where the 1D

is to be displayed by using the
LEFT and RIGHT buttons.

DAY & NIGHT

Special Page Menu Hl

This camera has a function that automatically selects the mode that is appropriate :
for daytime or night-fime conditions. The COLOR mode operates in daytime condtions :
to provide optimum colors, and BYW mode operates in nighttime conditions to enhance

the definition ofthe image.

SPECIAL
CAMEERA ID
» DAY &NIGHT
FLIP
DZOOM
MOTION
PRIVACY MASK SETUR
ADVANCED ZETUP
RESET
RETURN

FLIP

OFF
EXT
OFF
OFF
OFF

Select "OFF" to show the image as normal. Select "ON" to reflect image horizontally.

SPECIAL
CAMERA ID
DAY &NIGHT
» FLIP

DEQO

MOTION

PEIVACY MASK SEETUP
ADVANCED SETUP
RESET

RETURIN

OFF
EXT
OFF
HORIZ
WVERT
BOTH

OFF
OFF

A;(& : :wld\
LG P e’
AT RPN
OFF HORIZ
[ - - ]
P 5
& gy L\if
R g
il I
VERT BOTH

=22/ WDR True Day&Night IR Bullel Camera



B Special Page Menu Special Page Menu Hl

DZOOM PRIVACY MASK SETUP

Digital P/T/Z are used to create a zoom lens effect. Zoom Factor (1X to 4X) Hide an area you want to hide on the screen.
Pan(+100%, center of image can be moved to left and right edges of screen)
Tilt{= 100%, center of image can be moved to top and bottom edges of screen)

SPECIAL
SLEC L - By Selecting ON, DZoom is SRR B
CAMERA ID OFF enabled. DAY &NIGHT BT
DAY&NIGHT EXT - By Selecting OFF, DZoom is FLIP OFF
FLIP OFF disabled.
» DZOOM ON Lagoit e PRIVACY MASK SETUP
MOTION OFF
R Z00M p PRIVACY MASK OFF
MOTION OFF L » FRIVACY MASK SETUP
PAN
PRIVACY MASK SETUP i ADVANCED SETUP MASE COLOR WHITE
ADVANCED SETUP ) REZET PREVIOUS PAGE.
FREVIOUS PAGE
RESET RETURN
RETURN
ENABLE MASKS (1 to 6) ENABLE MASKS (7 to 12)
MOTION
_ . . P MASE 1 ON B MASK 7 OFF
This product has a feature that allows you to observe movements of objects in MASE 2 OFF MASE 8 OFF
on the screen, hence a single individual can conduct supervision efficiently. MASE 3 OFF MASE 9 OFF
The camera detects an object's movement by sensing disparity of outline,
and level of brightness and color. S UEE S oh
T s MASE 5 OFF MASK 11 OFF
e VACTIITYTHR  poae—ss——ges MASK 6 OFF MASK 12 OFF
MOTION ZONE PREVIOUS. NEXT PREVIOUS
e d PREVIOUS PAGE
DAY &NIGHT EXT
FLIP OFF
MOTION ZONE SETUP . =
DZoOM CFF - White : PRIVACY-ZONE Position movement
» MOTION ON Blue : PRIVACY-ZONE Size enlargement
LE or reduction
PRIVACY MASK SETUP
At + For PRIVACY-ZONE Confirm, long press
« ehite : MCTION ZONE Position mevernent SET butten
RESET Green: MOTICN ZONE Size enlargement
RETURN Red :MOTION ZONE Size redudion

+ For MOTION ZONE Canfim, long press SET button

WOR Trie Day&Night IR Bullel Camera N2t =2Z/"WDR True Day&Night IR Bullel Camera



M Advanced Page Menu

VIDEO STANDARD

Choose video system between PAL and NTSC by moving the selector.

ADVANCED SETUP

p VIDEO STANDARD NTSC

RESQLUTION HIGH
BACKLIGHT OFF
BYNC
SHARFNESS
APERTURE
E3485 SETUF
VERSION (025 4 3HDB.IE)
RETURN

RESOLUTION

NTSC

¥ SETUP
VIDEC LEVEL

syncLvn O
BURSTLYL 0
COLORBAR

PREVIOUS PAGE.

PAL

» VIDE LEVEL e
syNCLyL 0 A8 -—-mmem—--15
BURSTLUL 0 1§ ——-mmgmmmnn15
COLORBAR o

PREVIOUS PAGE.

Choose resolution between high and normal with the selector (RIGHT/LEFT)

ADVANCED SETUP

VIDEO STANDARD NTBC

» RESOLUTION HoH
NORMAL

BACKLIGHT OFF
SYNC INT
SHARPNESS e g
APERTURE I 3
RE485 SETUP
VERSION (D25 4 3H DB IR)
RETURN

WOR Trie Day&Night IR Bullel Camera N2t

+ The high resolution supports

Progressive Rate video up to
540 TV Line and normal resolution
supports 480 TV Line.

Advanced Page Menu Hl

BACKLIGHT

Backlight is feature of a Camera which compensates when there is a large
amount of background light.

- When Backlight is ON, Back Light
gets activated.

ADVANCED SETUP
VIDEO STANDARD  NT&C

RESOLUTION HIGH BL-ZONE

B BACELIGHT OFF

ON
YT INT
EHARPNESS Sgn s
APERTURE Tty ] + White : BL-ZONE Position movement
RE485 SETUP Green : BL-ZONE Size enlargement
VERSION (D25_4 38 DB IR) EEdEiLBIZ-OZISENE S':e re|d“°t'°"
TR - For BL- onfirm, long press
o SET button
SYNC

Two synchronization modes are available, INTERNAL and EXTERNAL LINE-
LOCK. In LINE-LOCK mode, it synchronizes the video signal between cameras
without a synchronous generator. The line-lock synchronization is only used in
areas of 60Hz (NTSC) /50Hz (PAL).

ADVANCED SETUP - INT : Internal synchronization

- LL : External line-lock synchronization
- If'LL"is selected, it can be adjusted

VIDEO STANDARD NTEC

RESOLUTION HIGH 2
BACKLIGHT OFF to the desired phase.
»AYHC INT Press the SET button.
1L + Adjust to the desired phase from
Oto 624.
SHARPNESS 8-
APERTURE e LINE LOCK
RE485 SETUP »V PHASE e
VERSION (D25_4 3H DBIR) T

RETURN

=22/ WDR True Day&Night IR Bullel Camera



~ M Advanced Page Menu Advanced Page Menu ll

SHARPNESS RS485 SETUP

The outline of the video image becomes cleaner and more distinctive as the level
of SHARPNESS increases. If the level gose up excessively, however, it may
affect the video image and generate noise.

This function sets up the camera cornmunication status when controlling the camera
through an external control device.

ADVANCED SETUP
ADVANCED SETUP
: i VIDEO STANDARD — NTSC
VIDEOQ STANDARD — NTSC - The available range of level is-8 ~ 8
RESOLUTION HIGH
RESOLUTION HIGH
BACKLIGHT OFF
BACKLIGHT OFF
SYNC INT AR AR RE485 SETUP
SHARFNESS B 2
b SHARPNESS ip i 8 » CAMERA #: 12 1 225
APERTURE B 8 APERTURE R 8 PROTOCOL PELCO-D
B RE485 SETUP BAUDRATE <400 >
RE485 SETUP <4300 >
VERSION (D25 _4 3HDRIR) <0600 >
VERSION (D25 4 3HDB.IR) = <10200 >
RETURN SR PREVIOUS PAGE
APERTURE

The outline of the video image becomes cleaner and more distinctive as the level
of APERTURE increases. Ifthe level gose up excessively, however, it may affect
the video image and generate noise.

ADVANCED SETUP

VIDEO STANDARD  NTEC + The available range of levelis-8~ 8

RESOLUTION HIGH

BACKLIGHT

SYNC

SHARPNESS
p APERTURE

E3485 SETUP
VEREION (D25 4 3HDEB.IR)
RETURN

WOR Trie Day&Night IR Bullel Camera N =L/ WDR True Day&Night IR Bullel Camera



H Troubleshooting

If you have trouble operating your camera, refer to the following table.
If the guidelines do not enable you to solve the problem, contact an
authorized technician.

Problem Solution

The Motion Detection + Check that MOTION DET inthe SPECIAL SETUP

Al Solution function does not is not set to 'OFF.
. work.
Nothing appears on - Check the power connections.
the et « Check the VIDEO signal l cti
eciciie signalline connection: Color is not comect « Check the WHITE BAL seftings inthe SETUP menu.

The screen flickers + Check that the camera is not facing toward the

The image on the * Make sure the lens is clean. Clean the lens with a fiiotindl sun.

screen is dim. soft clean lint free clath. :
RS-485 « Check the polarity between the RS-485 Control Port

* Adjustth it trast & bright trols.
u @ monttor contra EAInGss. conros communication fails. andthe RS485 cable.

~Repitnfisamomiinecotsat; 485 Control Board Connection Port | RS-485 Control Port
[+) CONNECTION TERMINAL (TR¥+) 485+
() CONMECTION TERMINAL (TRX-) 485
The image on the « Adjust the contrast control of the monitor. « Check the RS-485 Communication default seftings.
screen is dark. * If you have an intermediate device, set the 754/ Hi-z . o )
property. R5-485 Communication default settings are:
ltern [ CameralD [ BAUDRATE
Initial value | | | 2400

The camera is not working * Check that an appropriate power source is
properly, and the surface connected to the camera.
of the camera is hot.

The DAY/NIGHT menu * Check that AGC in the EXPOSURE menu is set
does not work. to 'OFF".

The SENS-UP function « Check that AGC in the EXPOSURE menu is not
does not work. set to 'OFF".
« Check that SHUTTER in the EXPOSURE menu
is not set to 'FLK' or MANUAL".

WOR Trie Day&Night IR Bullel Camera Nesem =~/ WDR True Day&Night IR Bullel Camera



~ M Troubleshooting

Problem

Solution

Specifications H

NTSC PAL

The Motion Detection
function does not
work.

= Check that MOTION DET in the SPECIAL SETUP
is not setto'OFF.

ACHV [ DC12Y DC12v AC24VIDCIZY  |DC12V

Color is not correct.

+ Check the WHITE BAL seftings inthe SETUP menu.

The screen flickers
continually.

+ Check that direction of camera turns toward the
Sun.

RS-485
communication fails.

» Check the polarity between the RS-485 Control Port
and the RS485 cable.

484 Cortrol Board Connection Port | RS-485 Control Port

(+) CONMECTION TERMIMNAL (TRX+) 485+

(-) COMNECTION TERMIMAL (TRX-) 485-

+ Check the RS485 Communication default settings.

*RS-485 Communication default settings are:

ltern [ CameralD [ BAUD RATE [UART MODE[ RET PKT

Irifialvalie| 1 | 900 | B-WONET | EMARLE

Eonetsous FMARCHYEEIMADG12Y)| 450mA | FOmAACAVEmADC T2 | 450mh
Size SONY 1/3" Super HAD High Sensitivity Color CCD
CCD | Total Pixels 311(H) x 508() 795(H) x 596(\)
Effective Pixels T68(H) x 4H (V) 752{H) x 5820v)
Scanning System 2:1 Interlace
Syne | Synchronization Internal / Line Lock
Frequency Horizantal : 15,734 KHz, Vertioal: 58 84 Hz | Honzortal: 15,625 KHz, Verbical 60Hz
05D Koraan, English, Japanase, Spanish English‘ Frendﬂ. Gerrran, Spanish,
- Franch Itzlian, Chinese
Back-Light Comp. OFF/BLCHLC
Resolution Color : 580 TV Lines BAA: 700 TV Lines
SIN(Y sigrl) 52 dB (AGC Off, Veight ON)
Min. lllumination OLux with IR LED (18pcs)
White Balance ATW/AWC /Manual / Outdoor / Indoor (1,300°K ~10,500°K)
E g';e";fm Shutter 4 &4 1/120,000 sec 1/50 ~ 1/120,000 sec
IE Sens-up AUTO / OFF (Selectable x2 ~ x256)
¢ | Gain Control LOVW/HIGH / OFF
T [DANR ON / OFF (1~32 Level)
R | Motion Detection ON / OFF (3 Zone, ALARIM Output)
| [Privacy CN/OFF (3 Zone)
G [vREv ON /OFF
L |HREV ON /OFF
Freeze ON /OFF
Sharpness ON/OFF (Level adjustable)
Day & Night COLOR /Black & Vihite / AUTO /EXT
DIS OFF/ON
Digital Zoom OFF / ON{x10)
Operafing Temperature / Humiity -10"Cto +50°C / 30%to 80% RH
Storing Temperature/ Humicity -20"Cto +60°C / 20%to 90% RH
Weight Appro. 1,100g

Super DNE High Resoluton Dayhight Vandal Resistant IR Come Camera&

i/Super DR High Resolution DeyMight Vandal Resstant IR Dome Camera
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Model: HTC-11GWD28D
Super DNR High Resdlution Day/Night Vandal Resistant IR Dome Camera

Printed in KOREA

HONT)

ELECTRONIC

Model: HTC-11GWD28D

WDR True Day & Night
Vandal Resistant
Dome Camera

Instruction Guide
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